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GLENBROOK 

Description of area surveyed 
The Glenbrook study area is bordered by the Great Western Highway to the north, Euroka 
Road to the east, Mann Street to the west and the Glenbrook Railway Station to the south. 
The town centre is in the middle of the study area and runs along both Park Street and Ross 
Street. 
 

 
Fig.  1:  Glenbrook Study Area 

 
Summary of parking in Glenbrook 
On-street parking in the Glenbrook study area includes unrestricted and time-restricted 
spaces. The time-restricted spaces are located in streets close to the town centre and vary 
from one hour to four hour restrictions. Further restrictions apply to bus and taxi zones as 
well as tourist bus parking. On-street parking in Glenbrook has a relatively frequent turnover 
rate and these spaces are rarely at capacity during the week. Parking demand increases 
substantially during weekends, especially long weekends and during markets, however 
Saturday was observed to have higher demand than Sunday.   
 
The town centre sees the highest demand for spaces but this diminishes significantly as 
parking moves away from the immediate town centre. 
 
Adjoining and adjacent land uses 
The Glenbrook study area contains a range of uses including retail outlets, housing, a district 
park including sporting field, churches, cafes, a cinema and tourist information centre. 
Weekend events such as markets and fairs are held regularly. As a gateway to the Blue 
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Mountains National Park, Glenbrook also experiences a high level of tourist and weekend 
visitor activity. 
 
 

 
Fig. 2:  Glenbrook Study Area Land Uses 
 
Glenbrook commercial precinct has a mix of retail, catering for local residents with some 
shops catering to the tourist and visitation market, e.g.  homewares and gift stores, several 
cafés and boutique fashion shops. The buildings are a mix of older and newer buildings 
which are well maintained and attractive.  
 
 

Characteristics 
 Off-Street Parking 

o Restrictions 
Commerce Lane car park has a 4 hour parking limit seven days between 7am 
and 7 pm. There is stack parking in Glen Lane, at the rear of shops fronting 
Ross Street but this access appears to be for the owners and staff. 
 

o Accessible Spaces 
There are designated accessible spaces across the town centre; two in the 
Commerce Lane car park, four in the northern car park in Glenbrook Park 
(adjacent to the Glenbrook Theatre), 1 in Euroka Road, 2 in Raymond Street 
and two accessible spaces in the commuter car park.  
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 On-Street Parking 
o Restrictions 

The on-street parking within the commercial area generally has 2 hour 
parking between 8.30am and 5.30 pm. The areas around the train station are 
unrestricted, catering for commuter parking; however there is limited kerb and 
guttering in the streets close to the train station and conflicts regularly arise in 
relation to commuter parking outside residences. 
 

 Bus, Train and Taxi Services 
There is a regular bus service between Faulconbridge and Penrith which stops in 
Glenbrook - close to the town centre. Currently there are 12 buses on weekdays 
between Faulconbridge and Penrith and 14 buses between Penrith and 
Faulconbridge, with fewer buses at weekends and public holidays. Within the study 
area, bus zones are located in Park Street.  
 
There are 32 trains to Sydney and 32 trains from Sydney on weekdays. There are 
slightly fewer trains on weekends and public holidays. Glenbrook Station is a staffed 
station and the station is not wheelchair accessible.  
 

Links 
 Roads 

Glenbrook Town Centre is accessed from the Great Western Highway with Ross 
Street and Mann Street the main entry locations. There is a regular grid road network 
modified slightly due to steep terrain. Overflow parking can spread along streets 
during periods of high demand, but this can also reach capacity during peak holiday 
and weekend periods. 
 

 Footpaths 
Footpaths are paved in the central commercial precinct, adjacent to the railway 
station entrance and adjacent to the former Infants School site.  There are pedestrian 
crossings provided at Park Street, Ross Street and Wascoe Street. There are several 
seats in the central part of the town as well as cafés with outdoor seating. 
 
There are paved footpaths through Glenbrook Park linking community facilities such 
as the Tourist Information Centre, Glenbrook Theatre and sporting facilities with 
parking areas and the commercial town centre. 
 
Pedestrian access is available between Commerce Lane and Park Street via a 
pedestrian walkway. 
 

 Bike/Shared Paths 
The Blue Mountains Bike Plan has identified Routes L1, L2, L2 Ext east, L2 Ext 
West, L2B and Rec 12.  Regional route is located along the Great Western Highway.  
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Fig. 3:  Glenbrook Study Area Links 
 
Safety & security 

 Lighting 
Street lighting is provided in Glenbrook while in some locations vegetation close to 
the lights casts shadows, e.g. Burfitt Parade and Cross St.  
 

 Vegetation 
Glenbrook has numerous street trees and large exotic and native trees on private 
properties- these don’t cause any visibility concerns. Large street trees reduce the 
light projected from street lighting, which can reduce the perception of safety.  
The existing trees in Glenbrook contribute positively to the character of Glenbrook. 
 

Signage 
 Directional 

There are signs on the Great Western Highway directing the travelling public to the 
Glenbrook town centre. There are signs within the town centre directing motorists to 
the public parking areas; however there is no signage directing people to the 
commuter parking from the town centre.    
 

 Parking restrictions 
Parking restriction signs are consistent, clear in their intention, easily interpreted and 
they are generally well maintained.  
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Community demographics 
In 2016 Glenbrook had a population of 5,086 residents which is an increase of 26 persons 
from 2011. There were 1,888 dwellings, an increase of 15 from 2011.  The average 
household size is 2.77 persons which is a slight decrease from 2011 where it was 2.83. In 
2016, the population density in Glenbrook was 7.43 persons per hectare which is one of the 
highest in the LGA.  
 
In 2016, 91% of households in Glenbrook had access to one or more motor vehicles.  
 
Forecast i.d.1 estimate that the population of the Glenbrook-Lapstone area will remain 
steady to 2036. 
 
In 2011, 1,741 Glenbrook area residents used private vehicles to travel to work. In 2011, 403 
residents used public transport for some, or all, of their journey to work and 44 residents 
walked to work. 
 
Capacity 

 Peaks 
Glenbrook has five off-street car parks. These car parks are unrestricted with the 
exception of Commerce Lane, which provides 4 hour unpaid parking. The overall 
condition of these car parks is good, with each enjoying high useability as well as 
frequent turnover rates. Car parks closer to the town centre receive higher levels of 
demand, particularly on Saturday mornings. During peak times these car parks are 
usually at capacity, with cars often parked illegally in surrounding areas.  
 
Market days particularly generate parking overflow (illegal parking) on the grassed 
areas surrounding the Glenbrook cinema and tennis courts. The number of vehicles 
parked illegally in the car park adjacent to the Glenbrook Cinema was on average 17 
vehicles which were parked on the open areas. 
 
The overall capacity across the Glenbrook study area is sufficient during the 
weekdays and weekends, however the more centrally located parking areas and 
locations are regularly at capacity- especially on Saturdays.  
 
Designated staff car parking areas in Glenbrook are mostly at the rear of buildings on 
private land.  
 
Due to the addition of a new commuter carpark with 56 additional spaces, the overall 
demand for commuter parking has decreased from 83% in 2010-2012 to 82% in 
2015-2016 period - however the number of vehicles has increased from an average 
of 119 vehicles to an average of 164 vehicles.  
 
The grid-style layout and relatively level terrain of Glenbrook allows for overflow 
parking to occur within walking distance of the town area. Peak demand for 
commuters is currently accommodated by parking in adjacent street such as Mann 
Street or Waters Road which are within 250 metres of the station. Council does 
receive complaints from residents concerned with commuters parking on the grassy 
verges. The additional commuter parking area has absorbed some of this parking but 
this is part of a wider issue with the availability of commuter parking in the lower 
mountains.  
 

                                                            
1 i.d. community 2017. Blue Mountains City Council Population Forecast, Forecast i.d. http://forecast.id.com.au/blue‐
mountains 
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While parking was at capacity at peak times within the town centre and near the 
markets, there were parking spaces available within 200m- a walkable distance, in 
adjacent streets. 
 

Tourist Bus Parking 
Tourist  coaches park in Ross Street adjacent to the former Infants School site which 
provides adequate space for 1 coach or 2 mini buses. The tourist coach parking zone 
is located approximately 40m from cafes and shops. 
 

Conclusion 
There is considerable demand for parking in Glenbrook with an average weekday 
occupancy rate of 55% which is less than the occupancy observed in the 2011 data 
collection of 60%. The demand for parking for commuters increased overall, from 119 
vehicles to an average of 164 vehicles over the study period.  
 
Demand for parking during the twice-monthly markets is high and incidences of 
illegal parking are common.   

 
An increase in tourism demand, particularly on weekends, is leading to increasing 
pressure on town centre parking and the changes proposed for Glenbrook Park may 
increase visitation to the northern end of town and displace parking through removal 
of the small carpark within Glenbrook Park.   Weekend parking demand appears to 
be increasing, from 66% in 2010-12 to 71% in 2015-16.   

 
In Glenbrook there is the opportunity for parking to spread further from the 
commercial hub of the town centre in an easterly and westerly direction. Improved 
pedestrian linkages should be investigated to help facilitate this.  For this to be viable 
paved footpaths should be provided. 

 
The primary parking related issues in Glenbrook are: 

o To reduce conflict between residents and people parking. 
o To manage demand from increasing weekend visitation.  
o To maximise parking spaces available for customers. 
o To avoid damaging parklands and footpaths by vehicles. 
o To avoid vehicles obstructing pedestrian movement on footpaths. 
o People complying with parking restrictions. 
o To manage expected increase in Tourist Bus visitations. 
o Access and parking at Glenbrook VIC and interpretation of parking signage 

from GWH. 
 

 
Recommendations 
 
G.1 Review and implement parking restrictions and directional signage. 
G.2 Enforcement of current parking restrictions.  
G.3 Identify potential sites for increase in Tourist Bus Visits. 
G.4 Review current kerb & gutter for management of parking behaviour impacting on 

pedestrian pathways and damage to other road reserve areas. 
G.5   Investigate opportunity to reconfigure Hamment Place and VIC area for better  

circulation / upgrade of carpark and better visualisation/direction from GWH. 
G.6 Review signage for overflow parking, for example directions to commuter parking 

area from the Town Centre.  
G.7   Investigate the introduction of electronic sensor parking in central Glenbrook. 
G.8 Development and implementation of a Parking Precinct Plan. 
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Glenbrook Data and Analysis 

COMMERCIAL/RETAIL PRECINCT PARKING 

 

Numbers of vehicles parked-weekdays 

 
Spaces 

available 

2010-2012 2015-2016 

Difference 

Maximum 
number/ 

percentage 
occupancy 

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Commerce 
Lane 

carpark 

51 47 93% 50 99% +6% 51 / 100% 

Cinema 
carpark 

48 36 76% 27 57% -33% 46 / 96% 

Park St 
carpark 

15 12 77% 11 73% -5% 15 / 100% 

Euroka 
Road  

35 20 58% 27 78% +26% 36 / 103% 

Ross 
Street 

55 33 60% 26 48% -25% 45 / 82% 

Park Street 94 25 26% 26 27% +4% 40 / 43% 

Wascoe 
Street 

50 26 53% 16 31% -71% 51 / 102% 

Cross 
Street 

20 14 70% 20 100% +30% 20 / 100% 

Glen Lane 18 17 75% 8 35% -114% 22 / 100% 

Total  386 230 60% 211 55% -5%  

Note for all tables:  Occupancy data and percentages are rounded to nearest whole number. Where 
percentage occupancy is shown to be over 100% it is because additional vehicles were parked 
illegally. 
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Numbers of vehicles parked- weekends 

 
 

Spaces 
available 

2010-2012 2015-2016 

Difference 

 
Average 

occupancy - 
vehicles 

Average 
percentage 
occupancy  

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Commerce 
Lane 

carpark 

51 47 92% 47 92% =% 49/96% 

Cinema 
carpark 

48 48 100% 47 97% -3% 48/100% 

Park St 
carpark 

15 15 100% 15 97% -3% 15/100% 

Euroka 
Road  

35 20 57% 24 34% -23% 24/69% 

Ross 
Street 

55 33 60% 51 92% +32% 51/93% 

Park Street 94 26 28% 39 41% +13% 42/45% 

Wascoe 
Street 

50 48 96% 27 54% -42% 48/92% 

Cross 
Street 

20 8 40% 17 83% +43% 19/95% 

Glen Lane 18 11 50% 8 36% -14% 12/67% 

Total  386 321 66% 273 71% +5%  
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MARKET PARKING 

 

Numbers of vehicles parked-market day 

 
Spaces 

available 

2010-2012 2015-2016 

Difference 

Maximum 
number/ 

percentage 
occupancy 

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Commerce 
Lane 

carpark 

51 49 95% 51 100% +5% 52/102% 

Cinema 
carpark 

48 66 136% 56 117% -19% 81/169% 

Park St 
carpark 

15 14 92% 15 100% +8% 15/100% 

Euroka 
Road  

35 35 99% 27 77% -22% 48/137% 

Ross 
Street 

55 44 79% 59 94% +15% 60/109% 

Park Street 94 74 78% 62 66% -12% 95/101% 

Raymond 
Street 

38 42 95% 36 95% = 44/116% 

Wascoe 
Street 

50 54 98% 50 100% +2% 55/110% 

Glen Lane 18 19 106% 22 122% +16% 22/122% 
Cross 
Street 

20 15 73% 20 100% +27% 20/100% 

Total  424 409 96% 398 94% -2%  
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COMMUTER PARKING – WEEKDAYS 
 

 

 

Number of vehicles parked 

 
Spaces 

available 

2010-2012 2015-2016 

Difference 

Maximum 
number/ 

percentage 
occupancy 

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Commuter 
car park 

81 81 100% 80 99% -1% 86/106% 

Burfitt Pde 27 25 91% 27 99% +8% 37/148% 

Euroka 
Road 

35 11 32% 23 65% +33% 30/85% 

New 
Commuter 
car park* 

56   56 99% n/a 56/100% 

Total  143 117 82% 164 93% +11%  

NOTE: the new commuter car park was operational after 2012.  
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COMMUTER PARKING - WEEKENDS 

 

 

Number of vehicles parked  

 
Spaces 

available 

2010-2012 2015-2016 

Difference 

Maximum 
number/ 

percentage 
occupancy 

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Average 
occupancy - 

vehicles 

Average 
percentage 
occupancy  

Commuter 
car park 

81 18 22% 15 19% -3% 18 

Burfitt Pde 27 6 23% 4 15% -8% 6 

Euroka 
Road 

35 3 8% 3 6% -2% 3 

New 
Commuter 
car park* 

56 N/A N/A 7 13% n/A 7 

Total  143 27 19% 29 15% - 4%  

NOTE: the new commuter car park was operational after 2012. 
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