
Endorsing waste strategies
The Waste Avoidance and Resource Recovery Strategic 
Plan 2017-21was adopted in March. This will enable us 
to pursue opportunities that could present better value 
for money than current services, while improving the 
waste services that are 
working well now. In June 
Council also endorsed a 
Western Sydney strategy 
that is expected to increase 
recycling and combat illegal 
dumping across the region. 

Supporting local musicians and businesses
We held two successful micro music festivals in April 
and June 2018. About 180 performers, including large 
ensembles, entertained at Katoomba Live and Local in 
April. The event was made possible by a Create NSW 

grant. The Katoomba 
Solstice Celebration, in 
June, saw around 50 local 
musicians entertaining 
the community in a 
variety of venues and 
street ‘stages’.  

Protecting our environment
We manage about 7,000 ha of bushland, as well as 
317km of creek lines and 19 ha of open water bodies. 
We also manage 154km of stormwater pipes and over 
8,000 stormwater pits 
to prevent damage 
to properties and to 
minimise the impacts 
of stormwater runoff 
to bushland and local 
waterways.

Advocating for the City
We value our civic leadership. In 2017-18 we secured 

$6.97 million in specific 
purpose operating 
and capital grants. 
Our leaders work with 
the community, local 
organisations and other 
levels of government 
to achieve a more 
sustainable, successful 
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Year in Review 2017 - 2018
Blue Mountains City Council is committed to building a sustainable and successful future for the Blue  
Mountains.  Here is an overview of our achievements for 2017-2018…
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Each year we deliver an extensive range of services to 78,705 residents and over 3 million tourists, 
across 27 towns and villages. We manage, renew and maintain over $1.1 billion worth of built assets.

Organisational Performance Review underway
We are currently implementing an organisational 
performance review. The purpose of the review is 
to engage with staff and the elected Councillors to 
develop a shared 
vision and action 
plan to continue to 
improve organisational 
performance and 
strengthen our capability 
to anticipate and 
respond to challenges 
and opportunities.

Asbestos and safety management
The Council has shown strong leadership and been proactive in its approach 
to a range of complex issues that arose during 2017-2018. This includes 
compliance with a Performance Improvement Order, issued by the Minister of 
Local Government, and managing unforeseen asbestos remediation projects.

The need to identify and manage asbestos containing material is a 
challenge faced by all councils and communities across NSW. We have 
made considerable progress to date to strengthen our safety and 
asbestos management and in responding to the recommendations of the 

independent asbestos investigation initiated by the Council in November 
2017. The Council has taken a number of steps in its management of 
asbestos, including:

• Adopting the BMCC Asbestos Management Policy and Asbestos 
Management Plans.

• Committing to implementing an internationally recognised safety 
management system.

• Appointing a Chief Safety Officer to oversee the Council’s asbestos 

management response.
• Ongoing rollout of a comprehensive Asbestos Management Training & 

Awareness Program for Council staff.
• Establishing a 24-hour staff asbestos hotline to improve the ease of staff 

notification of potential asbestos finds.
• Establishing an Asbestos Response Team to manage small scale asbestos 

finds and remediation.
• Initiating a multi-agency Asbestos Management Committee which brings 

together all key stakeholders including SafeWork NSW, the Environment 
Protection Authority, United Services Union and worker representatives.

• Improving our website to include easily accessible asbestos safety 
information at www.bmcc.nsw.gov.au/council/asbestos, and 

• Providing easy to understand printed health and safety information at 
libraries and community centres for community use.

We are working hard to nurture a best practice safety culture. This 
includes a “Fair and Just” approach that means staff feel empowered 
to raise safety issues. This approach recognises that human error can 
sometimes happen in organisations and safety systems may need to be 
improved. This approach also ensures the organisation continuously 
learns and improves.

Providing local jobs
We are the largest employer in the region and offer 
a diverse range of job opportunities. 86% of our 
staff members call 
the Blue Mountains 
home. As such, we are 
committed to fostering 
the performance and 
development of our 
staff through a variety of 
unique initiatives.

Continuing a commemorative tradition
We welcomed the former Prime Minister, the Hon. 
Julia Gillard, at the Prime Ministers’ Corridor of Oaks in 
Faulconbridge for her official tree planting in July 2017. 

The oak trees have been 
planted by each Prime 
Minister, or their closest 
living relative, since 
1934 and form a living 
memorial to Federation 
and the Prime Ministers.

Managing waste and resources well
Almost 1.5 million waste (red lid) bins were emptied 
during 2017/2018. We saw a 2.8% (965 tonnes) reduction 

in waste generation, 
compared to the previous 
year. The EPA funded 
Community Recycling 
Centre (CRC) at Katoomba 
tip received 48.5 tonnes of 
household hazardous and 
problem wastes. 

Providing community conservation programs
Our volunteer community conservation program includes 
Bushcare, Swampcare, Streamwatch, Bush Backyards and 
Trackcare.  We work with up to 500 dedicated volunteers 
and 600 local school students to regenerate the bush and 

protect our environment.  
We also continued our 
ongoing partnership 
program with the Office 
of Environment and 
Heritage called ‘Save our 
Species’.

Delivering recreation facilities
We provide 105 parks, 29 sportsgrounds and 66 sport 
courts. We manage over 135km of walking tracks, 34km of 

bike paths,15km of the 
Greater Blue Mountains 
Trail, 98 lookouts, 7 cliff 
sport precincts and 6 
skate parks. We also 
operate 2 tourist parks 
and 5 campgrounds.

Upgrading park infrastructure
Work is underway on the District Park upgrade at 
Wentworth Falls Lake. We’re upgrading the parking, 
boardwalk, toilet block and interpretative elements over 
two years. We also completed a $460,000 makeover of 
Knapsack Park, offering 
an improved playing 
surface on the popular 
sportsground and opened 
the new junior playground 
in Glenbrook Park.

Providing library services
We provide six libraries across the Blue Mountains and 
52% of residents use our facilities. This is well above the 
state average. We welcome over 1200 customers a day. 
Annually, on average, we 
issue more than 500,000 
library loans and manage 
680 library events.  We 
also handle over 47,500 
information requests 
and 38,000 computer 
bookings a year.

Supporting emergency services
We manage 260 bush fire asset protection zones and 
about 60km of fire trails. We implement proactive 
fire hazard inspections and play an important role in 
supporting responses 
to emergency events. 
We also own the Blue 
Mountains Emergency 
Centre – which is used 
for coordinated multi-
agency responses. 

Enhancing liveability
We secured a commitment of $15 million in funding 
through the Western Sydney City Deal. Blue Mountains 
City Council and seven 
Western Sydney councils 
signed the deal. Funding 
will enhance liveability 
of the Blue Mountains 
through a range of 
projects.

Implementing Local Planning Panels
The Blue Mountains Local Planning Panel commenced on 
1 March 2018. Local Planning Panels were introduced by 
the NSW Government in 2018, across Councils in Sydney, 

Wollongong and the 
Blue Mountains. The 
focus of the panel is 
on the determination 
of development 
applications that are 
contentious.

Updating spatial data 
We completed a significant mapping project which will 
assist in bushfire risk analysis, development assessments, 
city-wide land use planning, asset management and 

environmental 
management. This 
project updated 
our elevation, 
imagery and 
building footprint 
data to reflect the 
current state of the 
built and natural 
environment. 

Delivering community infrastructure
We continue to provide 5 Leisure Centres and 2 major 
cultural facilities – the Blue Mountains Cultural Centre and 
Blue Mountains Theatre 
+ Community Hub. 

We also provide 
14 public halls and 
meeting places, 12 
childcare centres and 
preschool buildings.

Improving visitor infrastructure & funding equity
We adopted the Visitor Infrastructure Investment 
Strategic Plan to improve equity in the funding of visitor 
infrastructure for the 
City.  The plan explores 
a range of funding 
options for investment 
in visitor infrastructure, 
visitor services and 
city presentation and 
proposes priority actions.

Planning for Scenic Eastern Escarpment
Council adopted a long term plan for the Scenic Eastern 
Escarpment that will guide the future development of 
nature-based and culture-based recreation and tourism 
opportunities in the lower mountains. The Master 
Plan will assist in obtaining government investment in 

recreation infrastructure. 
We also made progress 
on the Southern Scenic 
Escarpment program 
including completion 
of walking track and 
lookout upgrades in 
Katoomba.

Upgrade of Visitor Information Centre
We’re developing a new Visitor Information Centre at 
Glenbrook and the project is close to completion. The 

upgrade is co-funded from 
a National Stronger regions 
fund grant. It will provide 
an improved tourism centre 
as well as greater access 
to adjoining facilities and 
public toilets.

Improving local road infrastructure
We manage 675km of sealed road pavement, 178km 
of footpaths, 550km of kerb and gutter and nearly 
78,000 sqm of sealed car parks. We also manage 75 

marked crossings, 20 
roundabouts, 157 bus 
shelters and 31 bridges. 
Our transport and public 
access service manages 
and improves local traffic 
conditions.

Strategically planning for parking 
Council adopted a Citywide Parking Strategic Plan in 
March. The Strategic Plan considers the strategic issues 
for parking across the City. It seeks a balance between 
current and future parking needs, economic development 

and the character and 
environment of the 
Blue Mountains. Draft 
parking precinct plans 
for Wentworth Falls and  
Conservation Hut, Echo 
Point and Blackheath 
have been prepared. 

Resealing local roads
During 2017-2018 we completed about 155,000m2 of 
reseal, which is equivalent to approximately 20km in 
length. Approximately 
21,000m2 or 4kms of 
unsealed roads are also 
now sealed. These projects 
improve access and 
enhance liveability in the 
Blue Mountains.

Planning for shared path in lower mountains
A feasibility assessment and detailed design is underway 
for an off road shared path between Emu Plains and 
Glenbrook. The project is 
funded under the NSW 
Government’s Active 
Transport Program 
and includes a shared 
contribution from Blue 
Mountains City Council 
and Penrith City Council.

Website www.bmcc.nsw.gov.au
Email council@bmcc.nsw.gov.au

We are proud that the 2018 Community Survey results indicated a high level of community satisfaction with our performance. 
The overall satisfaction rating was higher than the average satisfaction score for all NSW councils. 

Annually, our Customer Contact Centre receives more than 80,000 calls and process almost 60,000 transactions. 


