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Blue Mountains Have Your Say provides a 
convenient online forum for the community 
to find out about Council projects and 
proposals and provide feedback and ideas to 
contribute to Council’s decision making.

Have Your Say

Dogs in Public Spaces

Disability Inclusion Action Plan

New gems for Scenic Southern Escarpment

Council continues to improve the 
magnificent Scenic Southern Escarpment 
precinct to enhance the experience for 
locals and visitors to the Blue Mountains.

Major features of the project include 
redevelopment of the Visitor Information 
Centre at Echo Point, as well as the 
upgrade and extension of Katoomba 
Falls Kiosk to cater for a restaurant and 
café. Designs will be completed for both 
projects in coming months.

Council is in the final stages of 
upgrading the Katoomba Falls night-lit 
walk, as part of the project. The original 
walk is being almost tripled in size and 
provides amazing views of the Three 
Sisters, Katoomba Falls and the rainforest. 
Ongoing upgrades to Reid’s Plateau and 
the Duke & Duchess of York Lookout are 
also currently underway.

The project is also delivering significant 

investment in other popular recreation 
areas including Wentworth Falls Lake, as 
well as improving facilities at Katoomba 
Falls Reserve and Katoomba Falls Tourist 
Park.

The Scenic Southern Escarpment project 
will deliver an improved World Heritage 
Area experience for locals and visitors 
alike.  

The upgraded Visitor Information Centre 
at Echo Point will be a contemporary 
facility that meets the needs of an 
international tourist destination and 
is sympathetic to the landscape and 
unique setting. Council has been working 
closely with the Darug and Gundungurra 
Traditional Owners of this important site 
in relation to preparation of designs. 

The upgrade to the Katoomba Falls 
Kiosk, steeped in history, will allow 
patrons to appreciate this iconic heritage-

listed facility as well as dine in a signature 
restaurant overlooking the stunning 
Jamison Valley. Council recently called 
for expressions of interest from qualified 
operators to lease, fitout and run the 
proposed signature restaurant and kiosk, 
which Council is currently in the process 
of developing with assistance from a 
Federal Government grant.

The Scenic Southern Escarpment is 
highly valued by local residents, who have 
indicated they want Council to invest 
in this area, which is a gem in the Blue 
Mountains’ crown.  Council’s annual 
Community Survey consistently shows 
that walking tracks and lookouts are 
treasured by locals.
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Councillors

Blue Mountains Family Day Care (BMFDC) was one of three Family Day Care services 
across the country to receive a grant from Family Day Care Australia, to support an 
innovative initiative for their service. 

The BMFDC project is called Therapeutic and Inclusive Play Spaces. It will, in 
partnership with National Disability Insurance Scheme (NDIS) providers, help 
support BMFDC educators with training and resources to 
further develop therapeutic, innovative learning 
environments and programming for NDIS 
eligible children and their families. This is 
to ensure all children will have the best 
experience possible.

The initiative also gives families within 
the service additional support and 
guidance in determining specific needs 
for their child’s learning and development. 

BMFDC was awarded the 2016 NSW 
Family Day Care Service of the Year. 
Securing the grant to run the Therapeutic 
and Inclusive Play Spaces project is another 
great accomplishment for the service. 

Blue Mountains Family Day Care
Therapeutic and Inclusive Play Spaces grantThe Ageing Strategy has been 

developed in consultation with 
residents and services across the 
Blue Mountains.

Council will undertake over 36 
key actions in the next ten years, 
in partnership with the community 
and key stakeholders.

A copy of the strategy can be 
downloaded from Council’s website 
www.bmcc.nsw.gov.au/yourcouncil/
policiesplansandstrategies.

More Information: Council’s 
Aged and Disability Services 
Development Officer on 4780 5000 
or phardgrove@bmcc.nsw.gov.au.

Ageing Strategy
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Where does $100 of your rates and charges go each year?
See the breakdown below, related to the Key Directions of our Community Strategic Plan

In 2017-18 Council will manage an income of $114 million (including capital grants & 
contributions). Rates and annual charges make up 64% of that income.

Each year council provides an extensive range of services and facilities to the community.

Supporting delivery of the services shown here, the Council manages over 
$1.1billion of built assets and infrastructure.

For more information on the Council’s service delivery go to 
www.bluemountainshaveyoursay.com.au/together.

WhERE DOES OuR MONEY COME FROM?

64% Rates & Annual Charges

2% Other
16% Grants (operating & capital)
1% Interest & Investment Income
17% User Charges & Fees

$ 9.30  Strategic 
& Governance

$13.60 Transport 
and Public Access

$ 3.90  
Economic 
Development 
and Tourism

$ 1.80  City-wide Strategic Planning
$ 0.40  Building Certification
$ 6.50  City Presentation
$ 4.10  Land Use Management
$ 0.80  Burials & Ashes Placement

$ 4.00  Natural Environment
$18.10 Waste Resource Management
$ 5.30  Water Resource Management

$ 27.40

$ 9.30

$ 32.20

$ 13.60

$ 13.60

$ 3.90

$ 4.60  Emergency 
Management
$ 3.40  Community 
Development
$ 4.60  Aquatic & Leisure 
Centres
$ 2.40  Sport & Recreation - 
Natural Area Visitor Facilities
$ 6.10  Sport & Recreation - 
Recreation Facilities
$ 4.20  Libraries & 
Information
$ 3.70  Cultural 
Development
$ 2.70  Environmental 
Health & Regulatory 
Compliance
$ 0.50  Family Day Care
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We relocated and 
upgraded Lawson 
Town Centre, due 
to the widening of 
the Great Western 
Highway, using a 
$5.9 million grant 
from Road and 
Maritime.

We rolled out a 
new green bin and 
waste service in 
July 2016, which 
reduced waste to 
landfill by 30% 
(in the first six 
months).

We led the October 
2013 bushfire 
community 
recovery, in 
partnership with 
government 
agencies and 
community 
organisations.

We won two 
Stormwater 
NSW Awards 
for Excellence 
for integrated 
stormwater design 
and stormwater 
research and 
innovation.

We completed a 
complex upgrade 
of the Blaxland 
Resource Recovery 
and Waste 
Management 
Facility and 
established a 
new landfill gas 
management 
system.

We developed a 
draft Destination 
Management Plan 
to manage the 
impact of increased 
visitation on the 
Blue Mountains 
and enhance the 
visitor experience.

We were deemed 
‘Fit for the 
Future’ by the 
Independent Price 
and Regulatory 
Tribunal, as part of 
NSW Government 
reform program.

We secured 
grant funding 
to revitalise the 
Katoomba Falls 
precinct and 
Scenic Southern 
Escarpment, one of 
the most popular 
destinations in the 
Blue Mountains for 
locals and visitors.

We installed 
new Moduplay 
playground 
equipment at 
Blaxland Oval 
Park. A number of 
playgrounds across 
the City have had 
recent upgrades.

Snapshot of achievements in the last four years 2013 – 2017

Council Achievements

We launched 
the $15.5M Blue 
Mountains Theatre 
and Community 
Hub – a multi-
purpose facility 
that includes a 
436-seat theatre, 
meeting and 
interview rooms, 
and offices for 
community service 
tenants.

Page 4



We completed 
the first stages 
of the Great Blue 
Mountains Trail 
– an accessible 
pathway for 
walkers and cyclists 
from Leura to 
Blackheath – which 
links recreation and 
tourist attractions. 
We’ve also 
designed the next 
section between 
Blackheath and 
Mount Victoria.

We installed 
state of the art 
technology in the 
Blue Mountains 
Emergency 
Operations Centre 
(EOC), improving 
local emergency 
management 
response. 
Construction of 
eight Rural Fire 
Brigade projects are 
also on target.

Our Blue 
Mountains Council 
Family Day Care 
service was 
awarded the best 
Family Day Care 
service in NSW 
and was a close 
contender for the 
national award.

We established a 
Regional Strategic 
Alliance (RSA) 
with Penrith and 
Hawkesbury 
City councils 
to maximise 
opportunities for 
improving service 
delivery and 
innovation.

The $2.1 million 
Road Reseal 
Program and the 
$800,000 Sealing 
of Unsealed Roads 
Program were 
completed. Council 
is responsible 
for maintaining 
approximately 
4.5 million square 
metres of sealed 
road pavement 
across the City.

We prepared a 
new Standard 
Local Environment 
Plan (LEP) and 
accompanying 
Development 
Control Plan (DCP) 
to guide land use 
and development 
in the Blue 
Mountains.

We unveiled 
Katoomba Street 
Art Walk, a 
hugely successful 
outdoor gallery 
showcasing some 
of the world’s most 
recognised street 
artists.  It won a 
National Award for 
Excellence in Local 
Government.

We upgraded 
Hazlebrook 
Commuter carpark 
and Summerhayes 
Park carpark. 
Improving road 
infrastructure is 
part of Council’s 
priority to transition 
to a water sensitive 
City that reduces 
the impacts of 
urban runoff.

We opened the 
new Hazelwood 
Childcare Centre, 
a successful 
collaboration 
between Connect 
Child and Family 
Services and 
Blue Mountains 
City Council in 
partnership with 
the Australian 
Government.

We continued 
planning for 
Blaxland, 
Springwood and 
Blackheath Town 
Centres while 
honouring the 
unique identity 
of these towns 
and villages. 
The masterplan 
for Springwood 
Town Centre won 
the 2016 Urban 
Design Award of 
Excellence.
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Looking ahead

Our Vision
Council continues to build a successful and sustainable future for the Blue 

Mountains by improving the wellbeing of our community and the environment. Our 
community vision is to have a more sustainable and successful Blue Mountains by 
2035 – environmentally, socially and economically.

The Delivery Program 2017-2021 supports expenditure of over $487 million on a 
wide range of services, facilities and infrastructure and the management of 
$1.1 billion worth of built assets and 10,000 hectares of bushland.

We are:
•	 Maintaining our focus on implementing the Six Strategies for Financial 

Sustainability and living within our means.
•	 Determined to implement our Fit for the Future road map, so that we achieve 

the benchmarks set by the NSW Government by 2019-2020 and beyond.
•	 Continuing to advocate to other levels of government to secure positive 

outcomes for the City and community. 
•	 Continuing to review services to be more effective and efficient.
•	 Continuing to restore our natural environment and invest in biodiversity 

conservation.
•	 Improving the look, feel, accessibility and transport infrastructure in designated 

towns and villages to boost local economy and employment.
•	 Increasing our focus on business improvement and innovation.
•	 Continuing to develop the Great Blue Mountains Trail & Scenic Southern 

Escarpment precinct to provide recreational and tourism experiences.
•	 Increasing focus on communication and community engagement.

Our Challenges
Local Government is responsible for providing approximately 36% of the nation’s 

infrastructure but only receives around 3% of national taxation revenue. Local 
councils must therefore continually respond and adapt to meet the changing needs 
of the community and to address years of costs rising faster than income, cost 
shifting and funding cuts from other levels of government. 

The unique characteristics of our City present opportunities but also challenges, 
such as the delivery of services and maintenance of infrastructure across 100km 
of ridgeline urban development; provision of facilities and infrastructure for over 4 
million tourists each year; and improving emergency preparedness in an extremely 
bushfire prone City.

Additional funding obtained from the community endorsed special rate variation 
is helping to reverse the decline in the City’s built assets, as well as improve services 
to the community, improve emergency preparedness and response and continue to 
protect the environment. 

Our Commitment
Over the next four years the Council, working in partnership with the community, 

will endeavour to provide the best possible services that meets the needs of the 
Blue Mountains community within available resources.

You can receive, read and pay your rates 
by email, BPAY View or MyPost Digital 
Mailbox. Aside from getting instant  
access to your rates notice it is also 
environmentally friendly, quick, easy and 
convenient. 

To receive your rates notice by email 
complete the form here www.
bmcc.nsw.gov.au/ yourcouncil/rates/
emailmyrates and return to Council.

MyPost Digital Mailbox is a secure 
and easy to use online service where 
you can receive and manage selected 
bills, statements and other transactions. 
To sign up for MPDM go to www.
digitalmailbox.auspost.com.au.

BPAY View is another way for you to 
receive and view bills through the secure 
NetBank environment. Once registered 
for BPAY View, you are able to view, 
pay and track payments, making the 
management of your bills easy.

Other ways to pay your Rates 
include:

•	 Direct Debit (Council’s preferred 
payment  method)

•	 Council Website
•	 In person at Council by EFTPOS 

(preferred), cash or cheque.
•	 In person with POST billpay at any 

Australia Post branch

Easy ways to 
pay your rates

Children drown 
all year round.
Keep our kids 

safe.
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Reducing food waste

Now that the Blue Mountains community have successfully swapped from putting 
garden organics in the garbage bin to putting them in the green bin – our next 

challenge is food scraps.  These make up over a quarter of what’s 
in our household garbage bins.

The Compost Hub is a program Council has been 
trialling to give residents another way to keep food 
scraps out of their garbage bins. The aim is to use an 
online map to connect non composting households 
with composters who will recycle their food scraps for 
them. 

At the end of the trial, Council will assess how successful 
the program was and may look at expanding the Compost 

Hub. For more information go to bmcc.nsw.gov.au/composthub

The NSW Companion Animals Act is the 
law that sets out the rules for dog and 
cat owners in New South Wales.  

Under the Act, dog and cat owners 
are required to register their pet by 
providing its microchip number, a 
description of the animal, their address 
and phone numbers. This can be done 
online at www.petregistry.nsw.gov.au or 
at Council’s customer service counters.

Microchipping - In NSW, all cats and 
dogs (other than exempt cats and dogs) 
must be microchipped by 12 weeks of 
age or before being sold or given away. 
Once your pet is microchipped they are 
then recorded as being permanently 
identified - which means they have 
been identified as belonging to you and 
what they look like.

Lifetime Registration - This is 
completed once the animal is six 
months old. The registration fee is once-
only payment which covers the cat or 
dog for its lifetime in NSW, regardless of 
any changes in ownership.

Registration fees are set by the State 
Government and increase every July. 
To view a full list of fees go to www.
bmcc.nsw.gov.au/yourcommunity/
animalcontrol/animalregistration. 
There is no fee for registering an 
assistance animal, like a guide dog.

By keeping your details up to date you 
are giving your pet the best chance 
of being returned safely home if they 
are lost, stolen or injured. Be sure to 
update your details if you move house 
or change phone numbers. 

Before buying a pet, a person should 
carefully consider whether they will be 
able to comply with the rules of the 
NSW Companion Animals Act.

Register your pet

Our waste and sustainability team recently attended the Springwood Growers 
and Glenbrook Rotary Markets to talk with residents about 
reducing food waste and recycling. Many residents 
were surprised to learn helpful new recycling tips 
such as:

•	 Scrunching clean aluminium foil into a ball 
and adding to it until it’s the size of a tennis 
ball before putting it in the recycling bin 
ensures it won’t “fall through the cracks” of 
the recycling machines.

•	 Soft plastics such as bags and packets cannot 
go into the recycling bin as they get caught up 
in the recycling machines. Place them in the red 
bin or drop them off at a participating supermarket 
that accepts soft plastics for recycling.

•	 An item that is made of two different materials need to be separated before 
putting it in the recycling bin, for example glass jar and plastic lid.

•	 Lids smaller than a 50 cent piece will generally fall through the cracks so 
collect them and place them in a container made of the same materials as the 
lids, before putting it in the recycling bin.

•	 You can drop off extra recyclables at either Blaxland or Katoomba RRWWF for 
free; these facilities are open 7 days a week between 8am and 4:45pm. Please 
ensure they are separated from non-recyclable materials and uncontaminated.

Recycle, compost and reduce waste to landfill

Compost Hub

To find out which bin to put out on bin night:

•	 Download the Waste App to your phone to get a reminder each week www.
bmcc.nsw.gov.au/bincalendar

•	 Print a personalised  12 month Calendar from Council’s website www.bmcc.
nsw.gov.au/bincalendar 

•	 Phone Council for your calendar if you don’t have internet access

•	 Check with your neighbours 

The Resource Recovery Guide sent out with the green bin last year is still current – 
please check it for answers to any waste related questions.

Recycling & Green Bin Calendar
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facebook.com/bluemountainscitycouncil

twitter.com/BlumtsCtyCncl

youtube.com/BlueMtnsCityCouncil

instagram.com/bluemountainscitycouncil

Blue Mountains City Council
Locked Bag 1005 

Katoomba NSW 2780

Telephone 
West from Woodford 4780 5000

East from Linden  4723 5000
council@bmcc.nsw.gov.au

www.bmcc.nsw.gov.au

WhAT’S ON BLUE MOUNTAINS
12 August

Mark Tedeschi QC, author of Murder at Myall 
Creek, tells the story of the man who arguably did 
more to create modern-day civil rights in Australia 
than anyone else before or since. This author talk is 
on a Katoomba Library. 

library.bmcc.nsw.gov.au

until 13 August

Tracey Moffatt is one of Australia’s most 
successful international artists, known for her 
film, photography and video works. This touring 
exhibition, inspired by popular culture, is from the 
Murray Art Museum Albury (MAMA) collection.

bluemountainsculturalcentre.com.au

until 13 August

Blue Mountains City Art Gallery is the first venue in 
The National Photographic Portrait Prize 2017 tour. 
The exhibition is selected from a national field of 
entries, reflecting the distinctive vision of Australia’s 
aspiring and professional portrait photographers.
bluemountainsculturalcentre.com.au

19 August

Have you got a story inside you, waiting to be 
released?  The Essentials of Fiction: A Mountains of 
Stories Creative Writing Workshop with journalist 
and creative writing teacher Keith Whelan is on at 
Springwood Library. Cost is $25. 

library.bmcc.nsw.gov.au

until 20 August

On exhibition in the Gallery Café is Illusion 2017 
by local artist Kayo Yokoyama. Constructed using 
hand-blown glass bubbles, this is a celebration 
of bubbles. It’s a Blue Mountains Cultural 
Centre & Sculpture at Scenic World Partnership. 
bluemountainsculturalcentre.com.au

Blue Mountains Cultural Centre: For your Diary

Wollemi Artisan Market is on 30 September, a 
major touring exhibition from the British Council 
David Hockney: Words and Pictures is on exhibition 
from 14 October and the Cultural Centre 
celebrates its 5th birthday with a community open 
day on 18 November. 

My Friend The Chocolate Cake write 
songs of lyrical and musical mastery 
about people, characters and their 
community. Don’t miss these Australian 
pop-noir icons and triple ARIA winners 
on 11 August.

The Sydney 
Comedy Festival 
Showcase brings 
the best of the 2017 
Festival right to your 
doorstep on 25 
August. The jam 
packed night of pure 
entertainment will 
leave you sore from 
laughing.

Tickets can be purchased at the Box 
Office, on 4723 5050 or online at 
bluemountainstheatreandhub.com.au

One of Australia’s 
most respected 
and accomplished 
comics, Akmal, 
delivers a stand-
up show that is 
fresh, honest and 
ridiculously funny on 
22 September.

Celebrating the 45th Anniversary of the 
legendary album Hot August Night, 
Peter Byrne brings Neil Diamond to you 
on 6 October, together with his world 
class 30 piece symphony orchestra.

Afternoons Tonight! 
With James 
Valentine is back 
by popular demand 
on 19 August. It’s a 
fantastically funny and 
interactive night and a 
great insight into how 
the radio show really 
works!

facebook.com/bluemountainscitycouncil
twitter.com/BlumtsCtyCncl
youtube.com/BlueMtnsCityCouncil
mailto:council@bmcc.nsw.gov.au
www.bmcc.nsw.gov.au

