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Introduction 

Every four years the Blue Mountains City Council focusses on talking with the community 

about what's changed in the Blue Mountains, what kind of future we want for our 

community, and how we can create this future by working 

together.  

The best outcomes for our community are achieved when 

we work together including all people living, working, 

studying or playing in the Blue Mountains. The NSW 

Integrated Planning & Reporting Guidelines for local 

government in NSW place specific focus on social justice 

principles and essential community engagement with 

relevant stakeholder groups including ‘target groups’. 

Culturally and Linguistically Diverse (CaLD) people are one 

of the eight identified target groups. 

Background 

State legislation (Local Government Act 1993, s402), requires that each local 

government area has a community strategic plan that identifies the main priorities and 

aspirations for the future for a period of at least 10 years. In addition, the legislation 

requires that the plan: 

(a) Addresses civic leadership, social, environmental and economic issues in an 

integrated manner; 

(b) Is based on social justice principles of equity, access, participation and rights; 

(c) Is adequately informed by relevant information relating to civic leadership, social, 

environmental and economic issues; and 

(d) Is developed having due regard to the State government’s State Plan and other 

relevant State and regional plans of the State government.  

The Community Strategic Plan for the City of the Blue Mountains aims to support and 

enhance quality of life by focusing on the following 6 key directions: 

1. Civic Leadership – Inspiring leadership 

2. Looking After Environment – An environmentally responsible city 

3. Using Land – A liveable city 

4. Moving Around – An accessible city 

5. Looking After People – An inclusive, healthy and vibrant city 

6. Sustainable Economy – An economically sustainable city 
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Blue Mountains Culturally and Linguistically Diverse 

Community  

CaLD people are defined as those born overseas, in countries other than those classified 

by the Australian Bureau of Statistics (ABS) as “main English speaking countries”. 

In the 2011 Census, there were 4,742 CaLD people in the Blue Mountains, which is 

6.2% of the area’s population. There were 3,598 people in the Blue Mountains who 

speak another language, and English well or very well, which is 4.7% of the area’s 

population, and 333 people in the Blue Mountains who speak another language, and 

English not well or not at all, which is 0.4% of the area’s population. 

The Blue Mountains Food Services coordinate a Monthly Luncheon for people from 

culturally and linguistically diverse backgrounds. This regular event provides an 

opportunity for its members to socialise and support one another. Additionally a guest 

speaker is often invited along to engage with the CaLD community. In June 2016 the 

Blue Mountains City Council held a consultation with members of the CaLD community at 

their Monthly Luncheon to gain their input on the review an update of the Community 

Strategic Plan. 13 people from the CaLD community participated in the consultation held 

at the Wentworth Falls Country Club. 
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Methodology 

The methodology used on the day allowed all 

participants to work at their own pace, while pausing 

for discussion when they wanted to discuss 

something of significance to them.  

Participants were briefed about the Community 

Strategic Plan: its relevance to the whole-of-city; and 

its review and update.  

Hard copy versions of the Sustainable Blue 

Mountains Together on-line survey were used as the 

basis of the consultation (see Appendix 1). Each 

participant was given a paper copy of the survey. 

Working collectively, the group was guided through 

the survey, question by question, as participants wrote their answers to each question. 

Discussion occurred spontaneously issues of particular relevance/importance were 

raised. The CSP Summary Booklet (in large font) was available to participants.  

The completed surveys were collected and later entered into the survey database 

manually.  

 



7 
 

Key Findings 

Top Priorities for Action over the Next 10 Years 

The issues identified by participants as top priorities for action for the Blue Mountains 

over the next 10 years include:  

SAFETY (highest priority): Personal safety in public spaces and public transport, including 

suggestions for an increase in policing and security guards. 

TRANSPORT: Improved access to and frequency 

of trains & buses; more bus shelters; lift access 

to train stations; reduction of heavy transport 

vehicles on the highway (speeding trucks causing 

accidents); increase in parking spaces for 

tourists. 

SERVICES FOR IMMIGRANTS: improve level of 

resources for new immigrants and immigrants 

living alone with no family; access to variety of 

foods;  

HEALTH SERVICES:  increase ambulance services 

for immediate response to the elderly. 

RECREATION: Improve access to and increase 

recreational opportunities (e.g. “a Plaza where 

you can “do your business, have your meals, go 

to the movies, do your shopping and don’t have 

to walk too much” 

FINANCE: Increase in safe work opportunities for 

older people/pensioners, such as sharing 

knowledge with young people; lower rents for 

small business; lower rates for pensioners. 
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The word clouds below depict participant responses to survey questions. 

What do you value most about where you live and 

why? 

What opportunities would improve your quality of life 

and why? 
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Importance of Key Directions & Objectives 

The graph below shows the average rating participants gave to each Objective in terms of 

importance. The highest average scores were placed for: 

 Integrated, accessible and sustainable choices are provided for moving around; 

The City has a safe, well designed and maintained network of roads. (Moving 

Around) 

 The City is recognised nationally as an innovative learning region within a World 

Heritage Area; The City of Blue Mountains is a model for sustainable local 

business and tourism. (Sustainable Economy) 

 The health of waterways and water catchments is maintained. (Looking After 

Environment) 

 Sustainable services, assets and infrastructure are provided in the City (Civic 

Leadership) 

 

 

Reference Table to Interpret the above Graph 

Key Direction 
Objective 
Number 

Objective 

Looking 
After 

Environment 

1.1 
The health and diversity of native flora, fauna, habitat and 
ecosystems are maintained. 

1.2 The health of waterways and water catchments is maintained. 

1.00

1.50

2.00

2.50

3.00

3.50

4.00

4.50

5.00

1.2 3.1 3.2 5.2 5.3 6.6 1.4 1.5 4.1 4.2 6.3 5.1 1.1 1.3 6.1 6.5 4.3 2.1 6.2 6.4 4.4 2.2

Importance Ratings by Objective - Most to 
Least Important 
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1.3 
City activities contribute to a healthy atmosphere and resilience 
and adaptation to climate change. 

1.4 
Resources are used and managed in an environmentally 
responsible way. 

1.5 
The community and all levels of government work together to 
protect the Blue Mountains World Heritage environment. 

Using Land 

2.1 
The liveability, vibrancy and safety of towns and villages is 
strengthened. 

2.2 
The impact of development on the natural and built environment 
is managed, and the City’s unique character retained. 

Moving 
Around 

3.1 
Integrated, accessible and sustainable choices are provided for 
moving around. 

3.2 
The City has a safe, well designed and maintained network of 
roads. 

Looking 
After People 

 

4.1 Community health and well-being is maintained and improved. 

4.2 Blue Mountains communities are safe, caring and inclusive. 

4.3 
The City is recognised as a centre of culture, creativity and life-
long learning. 

4.4 
The population has a healthy balance of people of different ages 
and life stages. 

Sustainable 
Economy 

5.1 
The Blue Mountains economy is vibrant and strong with 
increased local employment. 

5.2 
The City is recognised nationally as an innovative learning region 
within a World Heritage Area. 

5.3 
The City of Blue Mountains is a model for sustainable local 
business and tourism. 

Civic 
Leadership 

6.1 
The Council lives responsibly within its means and strengthens its 
financial sustainability. 

6.2 
The Council provides transparent, fair and accountable civic 
leadership. 

6.3 The community is informed, consulted and engaged. 

6.4 The Council provides value for money services. 

6.5 
The Council, other levels of government and the community work 
together to implement Sustainable Blue Mountains 2025. 

6.6 
Sustainable services, assets and infrastructure are provided in the 
City. 

 



11 
 

 

Reference Table to Interpret the above Graph 

Key Direction 
Objective 
Number 

Average Key Direction Importance 
Rating 

Moving Around 3 4.82 

Sustainable Economy 5 4.78 

Looking After Environment 1 4.71 

Civic Leadership 6 4.60 

Looking After People 4 4.58 

Using Land 2 4.32 
 

Additional Comments 

Protect the ENVIRONMENT:  

 Resist planes flying over the Blue Mountains  

 Increase in back-burning as a means of fire hazard reduction. 

 

1.00

1.50

2.00

2.50

3.00

3.50

4.00

4.50

5.00

Moving Around Sustainable
Economy

Looking After
Environment

Civic Leadership Looking After
People

Using Land

Importance Rating by Key Direction - Most to 
Least Important 
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Concluding Remarks 

The community consultation workshop with members of the Culturally and 

Linguistically Diverse Community was undertaken as part of the process for reviewing 

and updating the Blue Mountains Community Strategic Plan: Sustainable Blue 

Mountains 2025. 

The findings from this consultation will form part of the findings of many 

consultations with other community groups, government agencies, businesses, 

residents/ratepayers who live, work, play and study in the Blue Mountains, as 

outlined in the Community Engagement Strategy.  

Assuming the Local Government elections in New South Wales keep to its current 

timetable, the final draft of the new Community Strategic Plan, Sustainable Blue 

Mountains Together, will be placed on public exhibition in April 2017.  

The Blue Mountains City Council thanks members of the Multicultural Monthly 

Luncheon, organised by the Blue Mountains Food Services, for participating in this 

consultation process, and greatly values their input into shaping the future of the 

Blue Mountains. 

 

Warm respects 

 

Rosemary Dillon 

 

Group Manager 

Integrated Planning and Finance 

Blue Mountains City Council 

June 2016 
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Appendices 

Appendix One: Sustainable Blue Mountains Together 

Survey 

Sustainable Blue Mountains Together Survey 

Reviewing our Community Strategic Plan 

Every four years we focus on talking with you about what's changed in the Blue 

Mountains, what kind of future we want for our community, and how we can create this 

future by working together. The plan that sets out our vision of the future and pathways to 

creating it is called our Community Strategic Plan. 

This survey is for everyone living, working, studying or playing in the Blue 

Mountains, from Lapstone to Mount Irvine. Your response will help us review and update 

our Community Strategic Plan, which guides the community priorities and strategies for 

the Blue Mountains, now and into the future. 

We would like to know:  

 What you think would make the Blue Mountains a better place. 

 How you rate the importance of current objectives in the Community Strategic Plan: 

Sustainable Blue Mountains 2025. 

 

This is an anonymous survey. Your privacy is respected. 

The survey is open until Sunday 17 July 2016. 

 

1. What is important to you? 
 

What do you value most about where you live and why? 
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What opportunities would improve your quality of life and why? 
 

 

 

2. Objectives for CIVIC LEADERSHIP – together we lead 

Aim: A sustainable city has inspiring civic leadership which includes all levels of 

government, community and business providing leadership, and acting in the broader 

interests of the community. 

 

How important are the following objectives for Civic Leadership? 1 = not at all 

important and 5 = very important. (Required) 

 
 

Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The Council lives responsibly within 

its means and strengthens its 

financial sustainability. 

     

 
The Council provides transparent, 

fair and accountable civic 

leadership. 

     

 
The community is informed, 

consulted and engaged. 

     

 
The Council provides value for 

money services. 

     

 
The Council, other levels of 

government and the community 

work together to implement 

Sustainable Blue Mountains 2025. 
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Sustainable services, assets and 

infrastructure are provided in the 

City. 

     

 

Is there anything you would like to add to the above on CIVIC LEADERSHIP? 
 

 

3. Objectives for LOOKING AFTER ENVIRONMENT – together we protect 

Aim: An environmentally responsible city is concerned with the human impact on the 

natural environment and how resources are used. The natural environment is valued for its 

intrinsic nature and role in maintaining all forms of life. 

 

On a scale of 1 to 5 how important are the following objectives for Looking After 

Environment? 1 = not at all important and 5 = very important. (Required) 

 

 
 

Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The health and diversity of native 

flora, fauna, habitat and ecosystems 

are maintained. 

     

 
The health of waterways and water 

catchments is maintained. 

     

 
City activities contribute to a healthy 

atmosphere and resilience and 

adaptation to climate change. 

     

 
Resources are used and managed 

in an environmentally responsible 

way. 
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The community and all levels of 

government work together to protect 

the Blue Mountains World Heritage 

environment. 

     

 

Is there anything you would like to add to the above on LOOKING AFTER 

ENVIRONMENT? 
 

 

 

4. Objectives for LOOKING AFTER PEOPLE – together we care 

Aim: An inclusive, healthy and vibrant city is concerned with the well-being of all residents. 

 

On a scale of 1 to 5 how important are the following objectives for Looking After 

People? 1 = not at all important and 5 = very important. (Required) 
 

 
 

Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The population has a healthy 

balance of people of different ages 

and life stages. 

     

 
The City is recognised as a centre 

of culture, creativity and life-long 

learning. 

     

 
Blue Mountains communities are 

safe, caring and inclusive. 

     

 
Community health and well-being is 

maintained and improved. 
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Is there anything you would like to add to the above on LOOKING AFTER PEOPLE? 
 

 

 

5. Objectives for USING LAND – together we live 

Aim: A liveable city provides safe, healthy and vital spaces and places for people of all ages 

and abilities. 

 

On a scale of 1 to 5 how important are the following objectives for Using Land? 1 = 

not at all important and 5 = very important. (Required) 
 

 
 

Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The liveability, vibrancy and safety of 

towns and villages is strengthened. 

     

 
The impact of development on the 

natural and built environment is 

managed, and the City’s unique 

character retained. 

     

 

Is there anything you would like to add to the above on USING LAND? 
 

 



18 
 

6. Objectives for MOVING AROUND – together we move 

Aim: An accessible city makes it easy for people of all ages and abilities to move around 

and access services and facilities, work and recreation. It provides accessible pathways of 

travel leading to accessible places and spaces. 

 

On a scale of 1 to 5 how important are the following objectives for Moving Around? 

1 = not at all important and 5 = very important. (Required) 
 

 
 

Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The City has a safe, well designed 

and maintained network of roads. 

     

 
Integrated, accessible and 

sustainable choices are provided for 

moving around. 

     

 

Is there anything you would like to add to the above on MOVING AROUND? 
 

 

 

7. Objectives for a SUSTAINABLE ECONOMY – together we thrive 

Aim: An economically sustainable city facilitates a diverse, robust and environmentally 

friendly local economy that benefits local residents. 

 

On a scale of 1 to 5 how important are the following objectives for a Sustainable 

Economy? 1 = not at all important and 5 = very important. (Required) 
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Questions 

 
1 (not at 

all 

important) 

 
 

2 

 
 

3 

 
 

4 

 
5 (very 

important) 

 
The Blue Mountains economy is 

vibrant and strong with increased 

local employment. 

     

 
The City is recognised nationally as 

an innovative learning region within 

a World Heritage Area. 

     

 
The City of Blue Mountains is a 

model for sustainable local business 

and tourism. 

     

Is there anything you would like to add to the above on SUSTAINABLE ECONOMY? 
 

 

 

8. Your Priorities 

When thinking about making the Blue Mountains a better place, what do you see as 

the top priorities for action over the next 10 years? (Required) 
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Gender 
 

 

 

Age (Choose any one option) 

16 – 24 

25 – 34 

35 – 49 

50 – 64 

65 + 

 

Where do you live? (suburb) 
 

 

 


